Written in a clear concise style, this
practitioner’s desktop handbook is an
invaluable tool for claims handlers. It
covers all areas of general liability
including motor claims, clinical
negligence, health & safety, disease,
abuse and housing disrepair.

The authors’ expertise and extensive
training experience ensures that it
adopts a practical approach to
investigating and defending claims
with reference to relevant parts of
current legislation and case law. It
includes handy check-lists, advice on
tactics and guidance as to quantum
and costs, with a separate chapter
dealing with funding. This text is
applicable not only for every day use
in claims handling, but also as a
reference guide for problem solving.
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